
 
 



 

 

How important is information, security, and communications infrastructure to 

your business? 

If your response to this question is that information, security, and 

communications infrastructure is not very important to the success of 

your business, it probably means that you don’t fully understand what 

these terms mean.  Perhaps it would help if we framed the discussion 

differently: 

 Is it important to you that the phones in your business ring when customers attempt to call you? 

 Is it important that your business environment be safe and free from crime? 

 If day-to-day operations in your business are disrupted by technical glitches, would your 

business lose money? 

 Are you interested in reducing losses from employee theft? 

 Does your business have important assets that need to be protected? 

 Is it important that your customers and employees have good cell reception and high-speed 

wireless internet access in your place of business? 

 Do you have any proprietary information that needs to be protected and monitored? 

 Do you have a need to remotely access and control data? 

All of the issues raised by these questions fall under the umbrella of information, security, and 

communications infrastructure.  The importance of these systems and the technical nature of their 

design, installation, and maintenance requires the expertise of a specialized contractor.  These 

contractors are sometimes referred to as ICT contractors (Information and Communications 

Technology), data cabling contractors, or structured cabling contractors.  Working with one of these 

specialized contractors can save your business significant amounts of time, money, and frustration—but 

only if you choose the right contractor.   

Streamline Telecom: Your Professional ICT Contractor and Integrator 

At Streamline Telecom, we’ve noticed that while there are many ICT contractors in the city that charge 

for their services, there are very few that can be considered true professionals.  When we describe 

ourselves as true professionals, we mean the following: 

 Training: Our technicians are trained to the highest standards available in our industry 

 Communication: We are attentive to the needs of our clients and respond promptly to all 

questions or concerns. 

 Reliability: We do exactly what we say we will and show up on time, every time. 

 Fair: Our rates are fair for the services we provide. We offer competitive pricing near the middle 

of the pack within our industry. We believe that we provide a high level professional experience 

and installation for our clients. Our installations are top-notch but also done right the first time. 

 Experience: We use our knowledge and familiarity with the industry to give our clients solutions 

that meet their unique needs, instead of providing one-size-fits-all solutions. 

If this describes the type of ICT contractor or integrator that you’d like to work with, then look no 

further than Streamline Telecom. 



 

 

About Streamline Telecom 

Streamline Telecom is a NYC-based Information and Communications Technology contractor and 

integrator that provides a wide variety of services to commercial properties throughout the region, 

including: 

 Security camera installation and maintenance 

 Access control system installation and maintenance 

 Network infrastructure design and installation  

 Wireless network design and installation 

 Cellular booster system set-up 

 Audio/visual design and installation 

History 

Streamline Telecom started in 2006 as Nolan Contracting Corporation.  The founder, Sean Nolan, was at 

that time working as a team leader at NYC electrical contractor G-Systems Inc.  With the support and 

encouragement of his former employer, Sean started doing data cabling work part-time while 

continuing to work at G-Systems.  By 2012, his fledging business had grown to the point that it required 

his undivided attention, so he made the decision to leave G-Systems.  He changed the name of his 

business to Streamline Telecom, hired his first full-time employee, and began working as a 

subcontractor for Peace of Mind Technologies and Unified Global Services. 

Projects 

Right from the start, Streamline Telecom has worked on major projects for some of the most recognized 

institutions in the city.  Our first two projects were installing campus-wide access systems at Queens 

Hospital and Elmhurst Hospital.  While working as a subcontractor, we have completed projects at 

Yahoo, Kaufman Studios, Michael Kors, Newark Airport, Montefiore Hospital, Columbia University, 

Buckley School, the Libyan Embassy and the SoHo Grand Hotel.   We have also worked directly for the 

Newspaper Guild of New York and a variety of other commercial clients.   

  

Licenses and Certificates 

Sean Nolan, the founder and operations director of Streamline Telecom, has been certified as a 

Registered Communications Distribution Designer by the Building Industry Consulting Service 

International (BICSI)—the highest standard of certification in the industry.  For more information about 

this certification, see page 7 of this guide.  Streamline Telecom also holds a New York State Security 

License, which is required to work on security and access control systems in New York City.  Despite this 

requirement, many contractors work without this license.   

 

 
 



 

 

Our Team 

Streamline Telecom can attribute its success directly to the professionalism and dedication of 

our team members.  Take a minute to learn more about the key people that our clients work 

with during the course of a project. 

 

Sean Nolan: Operations Director 

Sean Nolan is the founder and operations director of Streamline Telecom.  Prior to starting the 

company in 2006, he spent nearly two decades working as an electrical contractor, including 12 

years at G-Systems Inc.  He has a BS in math and statistics from SUNY, and is certified as a 

Registered Communications Distribution Designer by the Building Industry Consulting Service 

International (BICSI).  What Sean enjoys most about his work is finding creative solutions to his 

client’s problems by offering suggestions that they might not have considered on their own.   

 

Mike Butler: Senior Project Manager 

As Senior Project Manager, Mike is responsible for overseeing all major projects at Streamline 

Telecom. His knowledge of the business and field experience make him a well-rounded asset to 

have as a primary contact to our clients.  He’s been with the company since 2012, but he has 

over 20 years of field experience in the industry.  He has supervised a number of large projects 

including 300-camera installations at Industry City and 92Y in Brooklyn. 

 

Daniel Robar: Technical Director 

Daniel is our technical “guru”. His outstanding knowledge of the equipment and materials that 

we use makes him a vital part of our team.  He has received training from BICSI (Installer 1 

certification), and specializes in audio/visual work.  A major project he has worked on is the 

installation of a 150-ft video wall for T-mobile in Times Square at 57th Street. 

 

 

 

 

 



 

 

Services 

Streamline Telecom is proud to offer our clients a variety of services that fall under the umbrella of 

information, security, and communications infrastructure.  Details about each of our services are listed 

below.   

Security Cameras 

We have the ability to install IP or analog commercial surveillance 

camera systems consisting of as little as 4 cameras right up to 

large-scale systems consisting of 300 cameras or more.  Camera 

systems help deter crime and reduce liability by providing an 

unbiased record of events.  They can be installed on the exterior or 

interior of a building to monitor sensitive areas such as entrances, 

parking lots, cash rooms, or secure areas of a building.  Any type of business can benefit from a camera 

system, but the most common clients include hotels, hospitals, office buildings, schools, retail stores, 

and government offices.  Streamline Telecom works with many top manufacturers of surveillance 

equipment, including Pelco, Axis, Bosch, Acti, Everfocus, Digital Watchdog, and Arecont.   

Network & Structured Cabling 

Streamline Telecom’s network cabling services include the design, 

installation, and maintenance of systems for voice and data 

communication for offices, data centers, schools, hospitals, and 

other commercial buildings.  We use the industry standards for 

structured network cabling as defined by BICSI, and all work is 

overseen by a BICSI RCDD (Registered Communications Distribution 

Designer).   

Having a properly designed and structured network is vital to the 

smooth operation of a commercial enterprise.  You can think of the network as the cardiovascular 

system of a commercial building, only instead of veins and arteries carrying blood, it consists of CAT-6 

and fiber optic cables carrying information.  When it runs properly, you’ll never know it’s there or even 

need to think about it.  When it fails, it will be your biggest headache until the problem is fixed.  

Streamline Telecom’s technicians have the training necessary to troubleshoot and solve problems 

quickly, which leads to lower costs for our clients.   

Cell Boosters 

Installation of cellular booster systems will improve cellular service within a building or office.   Given 

how much we depend on mobile devices in today’s world, having good cell service throughout your 

building is important for employees and customers alike.  Streamline Telecom uses equipment from   

Wilson Electronics in the cellular booster systems we install. 



 

 

Audio/Visual Systems 

Streamline Telecom can install a variety of audio/visual 

equipment typically used in commercial buildings.  This includes 

TVs and speakers for conference rooms, microphone systems, 

projectors, video conferencing systems, and touch panel control 

and room scheduling systems.  For retail buildings, we can also 

install digital signage, public address systems, and speakers for 

background music.  We use audio and visual equipment from a 

wide variety of manufacturers including Bowes, JBL, TOA, 

Crestron, and Samsung.   

Card Access Systems/Access Control 

Systems 

Access control systems, which are sometimes referred 

to as card access systems, are a way for a company to 

control who has access to certain areas of a building.  

Not only can access be restricted to certain individuals, 

it can even be restricted based on time of day or day of 

the week.  Tracking features will keep a running log of 

who entered or exited certain doors, and at what time.  

A camera system can be integrated to the access software, so that a camera can be triggered to record 

when a certain card reader is presented a card. 

Streamline Telecom has experience installing access control systems for a wide variety of clients in both 

the public and private sectors.  Typical customers for these types of systems include hotels, office 

buildings, government buildings, and schools.  We use equipment from S2, Bosch, Galaxy, and 

Honeywell in the access control systems we install. 

Sound Masking Systems 

Sound masking allows privacy of phone calls or conversations in an open office environment.  It reduces 

distracting noises and allows employees to be more productive.  The system works by actually 

introducing a constant low-level background noise that is not readily noticeable, but serves to mask 

disruptive sounds.   

It can be counter-intuitive that distracting noise can be masked by introducing a sound, so it may help to 

use an analogy related to light.  If someone is blinking a flashlight in a dark room, many people would 

consider that very distracting.  However, if the lights in the room are turned on, the blinking light would 

hardly be noticeable.  This is the way that sound masking systems reduce distracting noise.    

 

 



 

 

Industries Served 

Streamline Telecom has experience working with a variety of different types of businesses.  While many 

aspects of our work change little from one industry to the next, some industries have unique 

requirements that need to be addressed.  Below is a list of the types of entities we’ve worked with along 

with a summary of their typical needs. 

Hotel/Hospitality 

Aside from key-card locks on guest rooms, hotels will often put 

cameras outside the building and in the lobby area due to security and 

liability concerns.  They also may have extensive data infrastructure 

requirements incorporating wireless networks, conference rooms with 

audio/visual equipment, computer rooms for guest use, and computers for employee use.   

Small Business/Retail 

Just about any small business can benefit from interior and exterior camera systems.  Besides helping to 

deter crime, security cameras can help keep employees honest by reducing the temptation to “borrow” 

company property or waste time on the job.   

Small business requirements for data and network cabling and access control systems can vary greatly 

depending on the size and type of business, but could include anything from linking a few computers in 

a small office to setting up an access control point for the cash room of a retail store.   

Corporate/Government 

A well-designed and planned structured cabling system is the lifeblood 

of a corporate or government office.  A large organization will require a 

complex system consisting of multiple servers, equipment and 

telecommunications rooms, and of course miles of cabling.  If designed 

correctly, the system should last 15-20 years.  If designed poorly, it will 

hinder the growth of your organization, cause numerous headaches, and require large amounts of time 

and money to fix.   

Health Care & Education 

The health care and education sectors have many unique and rapidly 

changing needs when it comes to data infrastructure.  Due to 

Streamline Telecom’s extensive experience working with hospitals and 

education facilities, we are well-equipped to handle these projects. 

Property Management 

Property managers have a vested interest in making sure that their properties have a well-designed data 

and security infrastructure.  From access control points for various tenants within a building to camera 

systems that lower insurance costs and reduce liability, there are many things to consider when 

designing a modern commercial building. 



 

 

Why work with a BICSI RCDD?   

Sean Nolan, the founder and operations director of Streamline Telecom, is certified as a 

Registered Communications Distribution Designer by the Building Industry Consulting Service 

International.  That means that all work performed by Streamline Telecom will be overseen by 

someone with the highest level of training available in the industry.  Below are some reasons 

why facility owners, architects, and end users often request or 

even require that an RCDD be on the payroll of any contractor 

hired for structured cabling work.   

Knowledge 

Every RCDD has successfully completed and passed an extensive exam on the fundamentals of 
telecommunications distribution design. All RCDDs have a minimum of five years of distribution 
design experience. 

Continuing Education 

BICSI-credentialed ITS professionals must keep their knowledge current to maintain their 
designations. RCDDs are required to renew their credential every three years by earning 45 
hours of continuing education and attending at least one BICSI conference. There they share 
knowledge and experiences with their industry peers and learn about industry updates. 
Continuing education can also be obtained by attending BICSI or industry-related courses that 
focus on the latest techniques in telecommunications cabling design. 

Compliance 

RCDDs are now tested on the importance of local and international codes and best practices. By 
gaining knowledge of standards, codes and proper design practices, RCDDs have developed the 
ability to comprehend the entire scope of a project. 

Safety 

RCDDs study safety procedures and practices including personal protective equipment, 
hazardous environments and electrical earthing (grounding and bonding). This level of training 
far exceeds what is presented in many local and regional codes. 

Vendor Neutrality 

RCDDs have been tested in the proper design of vendor-neutral cabling systems and are not 
limited by specific product criteria. BICSI credentialing encourages innovation, use of advanced 
industry techniques and big picture thinking. 

Preparation for the Future 

The required continuing education and access to the latest industry information provides 
RCDDs with accurate knowledge about emerging technologies. This ensures you will receive the 
best in long-term cabling solutions for your organization. 



 

 

Our Process 

When you work with Streamline Telecom on any project large or small, you will benefit from 

the professional approach we take to working with our clients.  Below is a description the 

workflow we use for a typical project.   

Site Inspection 

After contacting Streamline Telecom to request a bid on a project, we will schedule a site 

inspection at your facility.  This will allow us to check things such as ceiling height, surface 

materials, and other factors that could affect the scope of the project.  This will ensure that we 

give you an accurate estimate for the cost and time it will take to complete the project. 

Quote 

After completing the site inspection, we will give you a quote for the project.  For smaller 

projects, we will usually have the quote ready within 1-2 business days, but for larger projects it 

may take up to a week.  You will have the opportunity to review the quote, ask questions, and 

request changes if necessary.  Once the quote is approved, the contract is signed, and an initial 

deposit is made, work on the project can begin. 

Work Begins 

Depending on the nature of the project, work can often begin immediately after the contract is 

signed.  We will keep you up to date on the status of the project via email and phone calls, and 

will meet with both you and other contractors involved in the project as necessary to keep 

things on schedule and running smoothly.  When we work on an occupied building, we will do 

our best to minimize disruption of day-to-day operations in your facility while completing the 

project. 

Project Completion and Testing 

One the project is complete, we will move into the testing phase to make sure that there are no 

problems that need to be addressed.  Depending on the project, this could involve testing cable 

connections, making sure card readers are working properly, and testing shots with security 

cameras to make sure that views are not obstructed.  If applicable, we will provide you with any 

relevant test results or as-built documentation at the end of the project.   

Post-Project Support 

Unlike some of our competitors, Streamline Telecom provides limited support free of charge 

after a project is complete.  For example, if your staff needs assistance operating an access 

control system we install, we will be happy to provide training for them.  You are encouraged to 

call us with any questions or concerns you have after the end of the project. 



 

 

Case Study: Age Group LTD 

The following case study helps illustrate how we helped a client save time and money on a structured 

cabling project. 

Background 

Established in 1985, Age Group began as an intimate apparel business and over the years the company 

has expanded into new categories of consumer products, including swim wear, slippers, pet accessories, 

and more.  Today, Age Group is proud to represent brands and licenses through their retail and e-

commerce partners worldwide.  With a network of factories in 10 countries and distribution centers in 

the United States and Europe, they are a global apparel and accessories company that maintains an 

efficient and creative style to business.  Their office in the city is located on Park Avenue in Manhattan.   

The Problem 

Age Group LTD was opening an office in the city and needed data and phone cabling installed in the new 

location.  They had asked a contractor for a quote, but he was taking a long time to get back to them.  

The Christmas holiday was rapidly approaching and the general contractor was getting ready to finish 

the project, so they needed to find a structured cabling contractor who could finish the job quickly. 

The Solution 

Age Group LTD met with Streamline Telecom Operations Director Sean Nolan to discuss their needs.  

Within 24 hours, Sean not only gave them a quote for installing over 300 data and phone cables, he also 

provided an estimate for installing card access readers on seven doors and setting up three TVs in their 

conference rooms and pantry (services the original contractor didn’t even provide).  Sean also 

recommending testing the old cabling that was at the location to make sure it was working before 

closing up the space.   Age Group LTD accepted Sean’s recommendations and hired Streamline Telecom 

for the job.   

Results 

Within four days of being hired for the project, Streamline Telecom had completed the initial cable 

installation.  Thanks to the testing we did, several old cables that were no longer working were 

identified and replaced.  We also completed installation of the TVs and set up the card access control 

system so that employees could use the same cards to access both the main building and the Age Group 

office.   At the end of the project, the office manager decided to also have us set up 7 additional TVs to 

use as digital signage in the display rooms.  Age Group LTD was very pleased with our work on every 

aspect of the project. 

One year after the initial project was completed, a power surge caused a failure of the card access 

system for the office.  Although we had installed a mechanical backup for use in emergencies, the office 

manager had lost his keys, and no employees could access the office.  Luckily, Streamline Telecom had 

saved a spare key for just such an occurrence, and within hours of getting a call from the office manager 

Sean Nolan arrived to unlock the doors and give the employees access to the office.  This story 

exemplifies how we go above and beyond what is expected in order to serve our clients. 



 

 

Testimonials 

The most important thing you need to know about Streamline Telecom is the quality of their 

work. They all put their heart and soul into every job that they do.  I've worked with other 

contractors, and very quickly I realized that Streamline really goes the extra mile—actually, they 

go an extra five miles. 

--Mike Kabatsky 

When I call Streamline Telecom they're on the top of the game right away. Really, for me, great 

customer service is so important but it's often very difficult to get. With Sean and Streamline 

Telecom, it's easy….and their pricing is great as well. 

--Jean Claude Perennou 

Streamline Telecom not only completed the project in a timely and professional manner, they 

also gave us suggestions that saved us money both on the costs of equipment and the 

installation. 

--Bill O'Meara 

The difference between Streamline Telecom and other contractors in their field is that they give 

full attention to the job.  It's not a situation where you sign a contract and they go missing for 

days on end, and you can't get in touch with them. They're always responsive, and they get 

things done in a timely manner.  When it comes to change orders and changing the project, 

they're good about making the changes without increasing costs. 

-John Fitzgerald  

Streamline’s prices are fair, and I know that the quality of work is second to none.  They always 

get back to you right away, and will give you a good idea of how long it will take to get a job 

done. 

-Kevin Tierney 

Their speed is incredible, as far as the amount of work they can do in one day. When we lay out 

a timeline for a project, they’re constantly working to beat that timeline and that just helps us 

free up our schedule a little bit more so we can squeeze in more work.  The infrastructure work 

they do is nice and clean—like something out of a magazine.   

-Robert Scott 

 

 

 



 

 

Frequently Asked Questions 

What is the difference between an ICT contractor and an ICT integrator?  

An ICT contractor works with information and communications technology.  They are also referred to as 

structured cabling contractors or data cabling contractors.  They specialize in designing and installing the 

cable infrastructure needed to run information and security systems and networks in a modern building.  

ICT integrators are contractors who have the ability to manage larger projects involving multiple vendors 

and systems that must be integrated with each other.  Streamline Telecom is both an ICT contractor and 

an integrator.   

How do your prices compare with other ICT contractors? 

We are neither the least expensive nor most expensive ICT contractor in the city.  ICT contractors 

typically charge about $40--$80 per hour.  Our rates fall in the middle of that range.  In other words, we 

don’t try to undercut our competitor’s prices by cutting corners or working for free.  Instead, we charge 

what we need to charge in order to do the job right the first time.   

What’s the difference between a $40/hr contractor and an $80 contractor?  

In our experience, when clients hire a $40/hr contractor, even though the hourly rate might be lower, 

the project will end up costing more and taking more time to complete in the long run.  The contractor 

probably will have to return multiple times to fix problems that crop up after the project is complete.  

Also, the $40/hr contractor may not have all the necessary licenses and certifications needed for the 

work they are doing. 

How much noise/disruption/holes in the wall will there be during the project? 

We always attempt to complete our projects with minimal disruption to your operation.  However, 

during the cable installation process there may be some drilling noise and a small amount of dust, which 

we will promptly clean up.   

What time of day will the work be done? 

Our typical work day is from 7 am to 4 pm, but this can be adjusted if your situation requires it.   

If I need to make changes in the middle of a project, what is the process for that, and will it affect the 

price? 

If you need to make changes to an ongoing project, simply call the project manager (usually Sean Nolan 

or Mike Butler) and inform them.  Small changes requiring little or no additional labor will not affect the 

price of a project.  Larger changes may affect the price, but we will do everything possible to keep costs 

down while doing the job right the first time.   

My IT guy is telling me the cables you installed aren’t working.  What’s the problem? 

Usually the problem is that the equipment is being plugged into the wrong port.  We always test cables 

for proper connection at the end of a project, but if required we will be happy to return and test them 

again to ensure that there is no problem with the cable.   

 



 

 

Should Ask Questions 

You may have heard the expression that the most successful people are the ones who ask the right 

questions.  Here, we provide a list of questions that you should ask any ICT contractor or integrator who 

bids on your project—including us—in order to increase the likelihood of a successful outcome.   

Do you have the necessary licenses to work on security and access control systems? 

In New York City, contractors who work on security and access control systems are required to have a 

New York State Security License (as Streamline Telecom does).  Despite this requirement, many 

contractors operate without it—so make sure to ask for this license from any contractors bidding on 

your project.   

How long will it take you to return my calls or emails? 

Streamline Telecom will provide you with the personal contact information of the project manager.  All 

inquiries will be answered within one business day, and often the same day.   

Are all your employees fluent in English? 

All of our employees are fluent in English.   

Will a BICSI-certified RCDD be involved in the project? 

A Registered Communications Distribution Designer has the highest level of training available in the 

structured cabling industry.  Architects, general contractors, and end users often ask for or even require 

that a RCDD be involved in any cabling work related to a project they are responsible for.  The 

operations director of Streamline Telecom, Sean Nolan, is a RCDD and supervises all structured cabling 

work done by his technicians.   

Will you give me suggestions about how I can save time and/or money or improve efficiency, or will 

you just do whatever I tell you to do, even if it might cost me more? 

Streamline Telecom takes a consultative approach to working with clients.  Whenever we see an 

opportunity to improve a design, save money, or get better results from a project, we will always 

suggest it.   

What areas should be protected via security cameras? 

Typically, cameras will be placed to monitor exterior doors, interior doors to secure areas, and assets 

that need to be protected—such as cars in a parking lot.  They can also be positioned to monitor 

employees to discourage “borrowing” property or time from the company.   

Why do I need a service contract? 

Although we do provide a level of support free of charge to all previous clients once a project is 

completed, there is a limit to what we can do for free.  A service contract allows you to get priority when 

problems arise or when you need to upgrade or add on to the initial work that was done.   

 



 

 

Our Partnership with Brooklyn Workforce Innovations 

As a member of our city’s business community, we believe that it is 

important for us to find ways to give back to the city and make it a better 

place.  One of the ways we do that is through a partnership with Brooklyn 

Workforce Innovations (BWI).   

The mission of BWI is to help jobless and working poor New Yorkers 

establish careers in sectors that offer good wages and opportunities for 

advancement.  For the field of network cable installation, they offer a 6 

week intensive hands-on training program that prepares participants for 

entry-level jobs in the industry.  Job placement assistance is provided to 

those who complete the training, and Streamline Telecom is proud to employ several graduates of the 

program.  

For more information about BWI and the training programs they offer, visit their website at 

www.bwiny.org.  

Online Resources 

BICSI.org 

BICSI is the worldwide preeminent source of information, education and knowledge assessment for the 

constantly evolving information transport systems industry. BICSI serves more than 23,000 ITS 

professionals, including designers, installers and technicians.  

CablingInstall.com 

The online home of Cabling Installation and Maintenance magazine, cablinginstall.com has a wide 

variety white papers, buyers guides, editorial guides, and other resources related to the structured 

cabling industry.   

IFSECglobal.com 

The International Fire and Security Exhibition and Conference (IFSEC) website has excellent information 

about security camera systems and access control systems, including product comparisons and industry 

news articles.   

Manufacturer List 

Streamline Telecom works with products and equipment from many different manufacturers.  Here is a 

partial list of manufacturers we have experience with: 

Data cabling: Panduit, Ortronics, Leviton, Siemon 

Security Cameras: Pelco, Axis, Bosch, Acti, Everfocus, Digital Watchdog, Arecont 

Access Control Systems: S2, Bosch, Galaxy, and Honeywell 

Audio/Visual: Bose, JBL, TOA, Crestron, and Samsung 

http://www.bwiny.org/


 

 

How to Refer Streamline Telecom 

Like many small businesses, Streamline Telecom gets a large percentage of our new clients by way of 

referral.  Unlike most small businesses, we actually teach others how to refer us in order to make the 

process easier.  Below, we provide a description of the type of business that we most enjoy working 

with, along with instructions about how to refer us to a person in that business. 

How would I spot your ideal client? 

The ideal customer for Streamline Telecom is an individual who is responsible for managing a 

commercial property used by businesses such as a law firms, medical clinics, churches, schools, 

restaurants, hotels, professional offices, government entities, etc.  This person may be a principle in the 

business (owner or manager), it may be the landlord or property owner, or it may be a building 

management company that is responsible for many commercial properties.  It may also be an IT 

consultant hired by any of the above entities. 

This individual will have needs regarding internal and external security for the building, the design and 

installation of wireless network systems or cellular booster systems, and/or network infrastructure 

projects related to computer and phone systems.   

He or she will be interested in finding an ICT contractor to address those needs that has the proper 

training, credentials, and experience and who is also trustworthy and reliable.  While they don’t want to 

pay more than necessary, they also understand that true professionals don’t cut corners to reduce costs, 

and thus might not be the cheapest option available.   

How would I best communicate what you do? 

We help small business owners and commercial property managers save time and money on the design 

and installation of security systems, data networks, and audio/visual equipment.  We do this by 

maintaining the highest standards of training and customer service, and by always going the extra mile 

to make our clients happy.  We believe there is a difference between someone who simply gets paid for 

the work that they do and a true professional, and we strive to embody the latter in everything that we 

do. 

Our client referral process: 

If you know of someone who has a need for our services and who would value our professionalism and 

skill set that we bring to the table, please get their permission to pass along their contact information to 

us.  We will follow up with them by sending them a copy of this marketing kit in either digital or printed 

form, and contact them to discuss their project.  If both of us agree that we are a good fit for the job, we 

will proceed with a site visit and prepare a quote for the work. 



 
 

 


